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Introduction
Purpose
Welcome to Trakpro Australia’s Basic User Guide of our telematic platform.
This user guide will go through the basic features of our tracking system,
as well as the essential elements that you will need to fully benefit from
our tracking capabilities. 

Our system allows users to have complete control over their units,
whether it be a vehicle fleet, machinery or even employees. The users are
able to manage these units in a number of ways; with our unit tracking
including:

Entry Features 
The precise ability to locate units accurately
Being able to observe changing parameters such as temperature, speed, battery
voltage, etc.
Managing the tasks of units (assigning jobs and routes, sending commands and
messages, adjusting notifications, etc.)
The control of a unit’s movement along an assigned route
 Having the ability to interpret information based on data provided by units,
through various kinds of reports (charts, tables, etc.).

This can all be achieved and monitored simply through a computer screen and/or
mobile phone with the use of our website or app. In addition to this, all of the data
received has the capability of being exported to files of different formats as well.



Login 
Screen

How To Log In:
1. Open your web browsers and enter the following into the browser:

“locate.trakpro.com.au”. Or Download our app “TrakproPlus”. 
2. Enter in both your unique username and password
3. When completed, simply select enter. You will then be taken to our user

interface. 

If you have forgotten your password, please select
“Forgot your password?”. If there are any other issues,

please contact our support team at
“support@trakpro.com.au”.



Monitoring

Fleet Insights: Decoding the 
Movement Behind the Metrics

The monitoring tab allows users to view and control their units, with this
tab possessing some of the key features and information most users are
looking for.
The following functions are available under the “Monitoring” tab: 
1. Tracking the position of a unit and/or group of units;
2. Obtaining information such as location, battery level, ignition, speed,

distance, etc.;
3. Adding units to be monitored;
4. The ability to change the properties of a unit to best suit what the user

needs;
5. As well as quick access to recent tracks and easy to execute tests.

The area on the left is called the “Worklist”. 
The Map on the right allows users to view their units.



Monitoring 

How to Work the Monitoring Tab:

1. First select the monitoring tab if not already selected.

2. Search for your units in the work list. This is done by selecting the
search bar and entering the name of your unit. (Usually your Rego)

3. After adding your desired unit/s, ensure you select them and then click
the locate icon to be viewed on the map.



Monitoring 

How to Work the Monitoring Tab:

4. Either select the unit icon in the worklist or hover over the unit in the
map to view more in-depth details of your unit/s.

To further understand the icons used in the Worklist; please read below.
(please note our platform is being consistently updated. so some icons

may be removed or added)



Monitoring 

Map Options 

Our map can be customised and enhanced to the users preference. It
also features additional tools that allow the user to have quick access to

popular information.

- Allows you to enter an address, object name or part of the name
(unit,drivers,geofence, and so on). To search for a unit, you can also enter its
VIN, rego or ID plate.

- This item gives the user the ability to select the
visible layers on the map



Monitoring 

Map Options 

- We also give the user the option to change map
layout if they so wish. While Default is Google maps
they are free to choose their preference.

Distance: Selecting this option allows the user to manually calculate the
distance from point to point.

Routing: This option gives the user the ability to calculate a route
without having to have driven the route. This section is a more advanced
version of the Distance section and requires the user to enter a start
and finish location. The option to add additional stops along the way is
also available in the routing option.



Monitoring 

Map Options 

Nearest Units: Using the Nearest Units option allows the user to locate
any other nearby that are close to one another.

More Tools: By selecting the more tools button, the user is given access
to further buttons such as,  Track Player, Area, Track Analysis, Address
and LBE Detector.

Area: The Area button allows the user to build a zone to inform them of
the KM and hectares in said area.

Address: The Address button allows the user to double click anywhere
on the map and give them an accurate location (latitude, longitude and
address). In addition to this, it also gives the user a google street view of
the location.

Monitoring Icons

Depending on the task assigned to the tracker, there are a number of
additional monitoring options to choose from. To do this, the ‘can
change settings’ option must be activated in the user properties

(Contact Support@trakpro.com.au for questions).

By default, the monitoring tab includes the following additional
monitoring options:

1. Unit tracking;
2. Motion state;
3. Data accuracy (satellite signal);
4. Connection state;
5. Quick track;
6. Properties;
7. Clear list.



Monitoring 

Monitoring Icons

By clicking the        icon next to the search bar, additional monitoring
options can be added, such as a driver, trailer, sensor state, battery level,
category, additional menu and more. These monitoring options come

with icons that change depending on the conditions of the unit.

Drivers:
The column with the information about the driver. The tooltip always
contains the photo, name, and phone number of the driver.

No drivers bound; 

The assigned driver has no photo; 

Several drivers are bound to the unit; 

The assigned driver is running out of the allowed driving time (monitored

when the driver activity option is activated in the unit properties on

the Advanced tab). If a photo is uploaded for the driver, an exclamation

mark is displayed to the right of it instead of the icon.

Unit Tracking:
In order to monitor the unit and always see it upon receiving the
message, press the tracking icon next to its name. The icon will turn
green, and a dot will appear inside of it. The unit should be already
checked in the first (Show on map) column. If you click the locate icon in
the header, the option will be applied to all the units marked in the first
column.If you activate tracking for multiple units, the map is centred in
such a way that all of them are constantly in sight.



Monitoring 

Monitoring Icons

Motion State:
This column shows whether a unit is moving or stationary, as well as
whether the ignition is on or off (in case there is a sensor). The
motion state is defined on the basis of speed information in the
latest message or a real-time motion sensor, if available.

The unit is moving. If an ignition sensor is present, the icon also indicates when
the unit is in motion with the engine off—such as when it's being towed or
transported; 
The unit is moving, the engine is on; 
The unit is stationary; 
The unit is stationary, the engine is on; 
The last message from the unit was received over an hour ago: the unit was
moving; 
The last message from the unit was received over an hour ago: the unit was
stationary; 
The unit data is received with the help of LBS detection; 
The data obtained with the help of LBS detection is outdated; 
There are no messages from the unit.

Data Accuracy:
            This column indicates the data accuracy: how many satellites
locked the unit and when the latest message was received. To find
out the exact time of the latest information update, hover the
mouse cursor over the icon and study the tooltip.

The first bar indicates the availability of the satellites:

Green — The satellites are available (see the exact number of the
locked satellites in the tooltip);

Red — the satellites are not available;

Grey — the satellites are not available for the period greater than the
one indicated in the Options customizer menu for the Motion
state option.



Monitoring 

Monitoring Icons

The second bar shows the latest data received from the unit:

Green — The unit sent the data less than 5 minutes ago;

Yellow — the unit sent the data within the last hour;

Orange — the unit sent the data in the last 24 hours;

Red — no messages for a long period of time;

Grey — the unit never sent the data.

Connection State:
            Shows whether there is a connection with the unit at the
moment.

The unit is connected;

The unit is not connected.



Monitoring 

Monitoring Icons

Sensor State:
            This column displays the state of the sensor:

(or any other colour) — Visualizes the sensor value (the colour is set in
the sensor properties and the sensor is selected in the advanced
properties tab);

text parameters (can be properly adjusted through a custom sensor);

The option is not activated for this unit;

The value is unknown.

Battery Level:
            In this column the battery level of the device is displayed.
There are 4 available states:

Battery level from 0 to 25%;

Battery level from 26 to 50%;

Battery level from 51 to 75%;

Battery level from 76 to 100%.

Track:
            The buttons allow you to build a track of unit movements.

Show a track on the map;

remove a track from the map;

not enough rights to query tracks for this unit.



Monitoring 

Monitoring Icons

Messages:
            Request messages from a unit.

Display messages;

Not enough rights to query messages from this unit.

The requested data is displayed in the Messages panel. The
standard time interval (Today, Yesterday, Week or Month) for

the query is set in the Monitoring panel customizer.

Quick Report:
            Quick report execution.

Execute a report;

Not enough rights to execute reports for this unit or a report template is
unavailable.

The requested report is generated in the panel based on the template
selected in the Monitoring panel customiser. Standard time interval
(Today, Yesterday, Week or Month) is also configured there. The time

interval can either be standard or Other, which means it is taken from
the Report panel.

Media:
            View the latest media files (pictures or video) received from
the unit (works for the devices that have such functionality).

The button to view media files;

no pictures (video) available.



Monitoring 

Monitoring Icons

Video:
            Opening a mini-window in the mode of video monitoring.

Click the button to open a mini-window in the mode of video monitoring;

there is no video available for the unit.

Commands:
            Buttons to send commands to units:

There are available commands;

There are available commands, including GPRS commands (using TCP
or UDP channel);

There are available commands, including GPRS commands, however,
the current user does not have enough access rights to execute them;

There are no commands available or no rights to execute them.

SMS:
            Send SMS to the unit or driver (the addressee is selected in
the drop-down menu if both options are available). For full
functionality, the current user should have the rights to send SMS,
as well as the right to Edit connectivity settings of the unit.

Send SMS to the unit or driver;

The user has the right to send SMS, but there are no available phone
numbers of the unit or driver.



Monitoring 

Monitoring Icons

Events Registrar:
            Manual registration for such events as fuel fillings, maintenance
service and other events in the unit history.

Open registrar;

Not enough rights to register events for this unit.

Properties:
             View unit or group properties dialog (depending on the mode

of work list display). To open the properties dialog, press the
icon next to a unit or a unit group.

Clear List:

The buttons used to clear the list. To remove all the units or
groups from the list, press the button in the header of the

table. The same button is located in front of each unit or group
and allows you to remove the items individually.



Tracks

Data Trails: Uncovering Patterns in Fleet
Movement

The Tracks tab provides users with the ability to see a line drawn path on a
map, demonstrating the details of where a unit has been within a

preselected period. A track is mapped by planting data points from where
messages have been sent and then joining them together with a line.

Each of these points store the time and date from when the message was
received, with it also providing the coordinates of where the message was
sent. The data that is saved in these points also consist of parameters such

as speed, sensors, etc.

There is an unlimited number of tracks that can be drawn on the map,
with each of them being able to represent different units at various time
levels. To avoid confusion between tracks, the user is able to set different

colours for them.



Tracks

Understanding The Track Page 

The top left section allows users to select which unit
they want to observe and the specific details about it
(the colour of the track, the wanted markers and the

time interval of the track). 

 The bottom left corner shows the tracks that have
been executed and how far the unit has travelled in the

preselected time period. 

 The right side is the map that displays the executed
track and the unit.

How To Map a Track

1. First select the Tracks tab at the top of the screen.

2. Select the desired unit in the unit dropdown list. The dropdown list’s
content is dependent on the worklist in the Monitoring tab and the
access to the units. However, if the worklist is completely empty then the
units that the user possesses the rights to will be displayed.



Tracks

How To Map a Track

3. Adjust the track details such as colour, thickness, markers-selected
(markers highlight significant events on the track) to your liking.

Markers:          



Tracks

How To Map a Track

4. Define the specific time interval that you wish to obtain data from. This is
done by using the “quick intervals” (Today, Yesterday, Week, Month) or by
selecting a specified interval using “From” and “To”.

5. After finishing these steps, select Show Track.

By following these steps, it will result in a point-to-point track being built
according to the selected parameters, with it appearing on the map and the

total distance travelled in that period appearing in the Mileage section. If
the track takes an unreasonable amount of time to form, it either means
that the preselected time interval is too long, or your internet is too slow.



Messages

Communication Logs: Decoding the
Dialogue of the Road

The messages tab provides users with access to their unit/s database. In this
tab users can view all of the messages received by their units such as, speed,

coordinates, commands sent to the units, events that have occurred, as well as
SMS messages.

When in the messages tab, the workplace can be divided into four sections:

1. In the top left corner, you can set the parameters of your request;
2. In the bottom left part there is the statistics for current request or a panel to

export/import messages;
3. In the top right section there is the map;
4. At the lower right section there are the messages.



Messages

How To Request a Message

To request a message from your unit, the parameters
must first be formulated in the top left corner of the

window.

1. First select the Messages tab.

2. Select the desired unit in the unit dropdown list. The dropdown list’s
content is dependent on the Worklist in the Monitoring tab and the access
to the units. 

3. Select the time interval that you wish to see messages for. This can be
done by choosing one of the quick interval buttons (Today, Yesterday, Week,
Month), or by selecting a specific time period using “From” and “To”.



Messages

How To Request a Message

4. Choose a message type from the message type dropdown list:

Data Messages: If you request messages with data, the table of messages
will contain information about the message time, speed, coordinates,
location, and available parameters (if selecting this message type, then also
select if you want to observe the raw data or the sensor values in the
dropdown list “Show parameters as”). 
SMS Messages: SMS messages can be sent by a unit in the form of a
command. The table generated for this request consists of three columns:
the time when the message was received, the text of the message and the
SIM card number embedded into the unit.
Sent Messages: The commands sent to the unit by users are displayed on
the Sent Commands request.
Log: Any manipulations with the unit properties or its database are logged in
the system automatically.



Messages

How To Request a Message

5. After finishing the parameters, select Execute to obtain your desired
messages.



Reports

Operational Reports: Breaking Down
the Numbers That Matter

The Reports tab allows for users to obtain graphical information such as
graphs and tables, which is based on the activity of a unit. These reports can
both be viewed in a browser, as well as in an exported file of various formats.

The Reports panel window can be divided into four sections:

1. In the upper left corner, the report parameters are adjusted;
2. In the lower left corner there are report templates; 
3. In the upper right section, there is the map;
4. In the lower right section, you see the report itself.



Reports

How To View a Report

1. Select the Reports tab at the top of the screen to begin.

2. Select one of the four template options from the drop-down list (Please note,
additional customised reports can be made to suit your needs. Contact us for
help with this.): 

Device Data Report 
Geofence Report 
Speed Report 
Start and Stop Report

3. Select the desired unit that you wish to see the report on from the object
drop-down list.



Reports

How To View a Report

4. Select your desired time interval from either the “quick options” (today,
yesterday, week, month), or by choosing a specific time interval using
“From” and “To”.

5. After completing these steps, select “Execute” to generate the report. The
Report will then be generated in the lower right hand side of the screen.

6. If there are multiple report results, these can be viewed in the bottom left
corner underneath the heading “Report Results”. Simply click on them to
view the results. For example:



Reports

How To View a Report

7. If you want to transfer/export/print the reports obtained, select the
corresponding icons.

Note: All data is available for the previous 12 months only.



Geofences

Virtual Boundaries: Monitoring
Movement with Precision

The geofence tab, or geographical zone, is an area on the map that is
particularly important for the user’s tracking purposes. Geofences have the

capability to control a unit’s activity within a selected area, or on the contrary,
outside them. Users have a choice on the shape of geofence they wish to

install, with examples being a line (to represent a road), a polygon (to
represent a park, plant or city) and a circle of any radius.

1. This area shows all of the geofences that have been made by the user.
2. The Map that displays the shape and the size of the geofence.

Geofences are widely used in our tracking system. Along with the map’s visual
enrichment, they can be used in reports, notifications, and units’ tooltips.

Geofences can also be used as check points for route configuration. Geofence's
tooltip may contain dynamically updated images and videos from external

sources.



Geofences

How To Create a Geofence

1. Select the Geofences tab at the top of the screen.

2. Press the  'New'  button and a help window will provide you with the
instructions on geofences' creation.

3. Enter a desired word or phrase in the “name” section to name the geofence
and select a caption colour and size to your liking.



Geofences

How To Create a Geofence

4. Enter in a description of the geofence, with information such as the general
area (The description does not need to be completed to make a geofence).

5. Choose the shape of the geofence you wish to make from the drop-down
list in the “type” section.



Geofences

How To Create a Geofence

6. If wanted, add the geofence to a group (if available) and add an image to
describe the area.

7. If using the types “Line” or “Polygon”, follow the steps below (if not, proceed
to step 8):

Double-click on any place on the map to put the first point. Then add more
points using the same method. Put the points as close or as far from each
other as you want.
To insert a point between two other points, double-click on a segment
between them.
To move a point to another place, click on it and holding the left mouse
button drag to another place on the map. Then release the mouse button.- 
To delete a point, just double-click on it. Note that points cannot be deleted
if there are only two points — for lines, or three — for polygons. 
Note: If using a Line, you are able to adjust the thickness by changing the
width in the geofence properties.



Geofences

How To Create a Geofence

Line Geofence

Polygon Geofence



Geofences
How To Create a Geofence

8. If using the “Circle” type, then double click the area you wish to place the
geofence and then edit the width of it by changing the value in the “Radius”
section.

Circle Geofence

9. Choose any colour that you wish your geofence to be and change the
visibility to your desired preference.

10. After completing these steps, select save.



Routes

Optimized Paths: Tracking the
Flow of Fleet Operations

The routes tab provides users the opportunity to track a unit that moves along
a route and is supposed to visit preselected checkpoints, at a certain time or

without any strict schedule.



Routes
How To Create a Route

1. Select the Routes tab at the top of the screen.

2. Press the New Route button.

3. Type the route’s name (at least four characters), which will be displayed in
the list, in notifications, in reports, in tooltips, etc. Optionally, you can add a
description, and select the colour which will be used to display the route on
the map and on the timeline.



Routes
How To Create a Route

4. Add check point/s so a path can be made to the location. Check points can
be added by various means: from the map, from geofences and even from
moving units.

5. Select save.

6. After the route has been saved; if wanted, add a schedule to arrive at the
location by selecting the            icon and filling in the details.



Drivers

Human Factor: Turning Driver
Activity into Actionable Data

The Driver tab provides users with the possibility to manage and create a list of
drivers that are employed by you. Drivers can be easily assigned to a unit with

the simple click of a button. These divers will then be included in reports when
their specific unit is being analysed. There are also additional features that can

tie into this tab, that allows the user to manage if the driver of a unit is the
correct one. These features can include RFID readers for example.



Drivers
How To Create a Driver

1. Select the drivers tab.

2. Select “New” in the drivers tab.

3. Enter the name of the driver.



Drivers
How To Create a Driver

4. Provide that driver with a unique code that will be able to identify the driver
(this is only available if a driver ID system has been installed along with your
tracking unit).

5. Enter any comments if needed into the description tab.

6. Enter the driver’s phone number. This can be used to send SMS messages to
the driver or make calls.

7. Enter a password into Mobile-Key for mobile authorisation. (Not needed to
make a driver)

8. If this driver is to be assigned to one unit only, then select the “Exclusive”
box.

9. Add additional information in custom fields such as, what car they are
driving, how long they have been driving for and where they are driving.

10. If wanted, add a photo of the driver by clicking the steering wheel logo in
the top left.



Drivers
How To Create a Driver

11. After completing these steps, select “OK” to save the driver information.

12. After the driver is made you are able to bind this driver to any of your
available units. This is done by selecting the       icon and choosing which unit
you wish to bind the driver to.

This image illustrates what a completed “New Driver” should look like.



Jobs

Operational Tasks: From Dispatch
to Completion

The Jobs tab allows for users to set a number of actions to be performed
on a predefined schedule. A job can be command execution, sending

reports by e-mail, changing access to units, etc.



Jobs
How To Create a Jobs

1. First select the Jobs tab.

2. Select the “New” button.

3. Select the desired job type you wish to create and select next. If required,
you will then have to fill in the necessary details to complete the job.



Jobs
How To Create a Jobs

4. Select the unit that the job is intended for and then select next.

5. Fill in the following details asked, such as: name, description, execution
schedule, activation time, max, enabled and time limitation.



Jobs
How To Create a Jobs

6. After completing these steps, select “OK” to save the job.  In the panel, the
following icons and buttons are used:



Notification

Real-Time Alerts: Staying Ahead
with Instant Updates

The notification tab notifies users about any unit activity that is
considered significant. Significant meaning; speeding, location, sensor

values, etc. These notifications can be received via e-mail, SMS, shown as
popup in the window or replied to in other means.



Notification
How To Create a Notification

1. Select the notifications tab at the top of the screen.

2. Click the New button.

3. Choose unit(s) for which you want to create a notification and click  Next.
Units are selected in the same way as in jobs.



Noti fication
How To Create a Notification

4. Select what type of trigger you would like for this notification: geofence,
speed, alarms, sensor values, message parameter, etc. Then click Next.

5. Adjust the control parameters needed for the notification type selected in
the previous window: select geofences, indicate speed limits, etc. Click Next.

6. Indicate how the notification should be delivered: sent by e-mail or SMS,
popup online, registered in unit history, etc/ what will happen if the
notification is triggered (execute a command, set counter value, etc.).



Notification
How To Create a Notification

7. Leave the tag list to what it automatically generates and select next.

8. Key in a name for the notification and adjust the schedule for its
performance.

9. Click OK. The created notification appears in the list in the left part of the
window.



Notification
Notification Management 



Users

User Access: Managing Roles,
Permissions, and Activity

The User tab allows users to access their accounts (if they have multiple)
with the use of a unique username and password. 

The user system is defined by its specific name (login) and password.
Users can login to Trakpro and control their units with the help of different

tools and features. Different users can have different access to units and
different sets of allowed activities. They can create their own geofences,

report templates, etc. non-visible to other users.

    The button to login as this user. It is disabled if you do not have enough
access privileges. 

 or      — Edit or view user's properties (depending on your access). User
properties dialog can contain up to five tabs that were described above:



Users
How To Create a User

1. If you want to create a new user with the intent of adding new units or
previous units onto it; please contact “support@trakpro.com.au”.

Application of Tab

If you have access to several users, it affects the system in whole. You can
create a unit under a selected user or within their account. As a rule, the
information that a certain unit (driver, geofence, unit, etc.) belongs to a

certain recourse or account is displayed in unit's tooltip or properties dialog.
Besides, in all panels containing filters, there is an additional filter by

user/account (in the form of a dropdown list).



Units

Asset Monitoring: Tracking
the Status of Every Unit

The unit tab provides users with the ability to see and access all of their
available units, whether that’s vehicles, persons, pets or anything that can

be monitored with a GPS tracking device/system.

If you want to create/add a new unit to your user; please contact
“support@trakpro.com.au”.



Conclusions

Next Steps: Ready to Put Your Knowledge into
Action

We hope this guide has provided a clear and helpful introduction
to using the platform. Whether you're a new client getting started
or an existing user looking to refresh your knowledge, this guide is

designed to support your success.

 As you explore the system further, don’t hesitate to reach out with
any questions or for additional assistance. Our team is here to help

—just contact us at Support@trakpro.com.au or (07) 3209 4985.



Contact

www.trakpro.com.au
support@trakpro.com.au

(07) 3209 4985

@Trakpro Aus


